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DOB- 25/04/1985

Bachelor of Technology – 
2007

Allahabad Agriculture Institute
Deemed University, Allahabad. 
Uttar Pradesh

Senior Secondary, 2001

Tula Ram Raja Ram Saraswati Vidya
Mandir Inter College, Kashipur 
U.S.Nagar, Uttarakhand 

Higher Secondary, 1999

Tula Ram Raja Ram Saraswati Vidya
Mandir Inter College, Kashipur 
U.S.Nagar, Uttarakhand 

 
S U M M A R Y  

Flexible hard worker ready to learn and contribute to team success.

Committed job seeker with a history of meeting company needs with

consistent and organized practices. Skilled in working under pressure and

adapting to new situations and challenges to best enhance the

organizational brand. 

Satendra
Kumar
Batsal

Worked in “Lucas Indian Service Limited, New Delhi” as a Sales &
Service Engineer 
Feb.-2015 to May.-2016

Plan and executeservice complaints / deliverables.

Responsible for demonstration, installation, commissioning, trainingof the

equipment.

 Train and motivatedealers & other service executives to provide a better

understanding of the products.

  Help company achievemaximum customer satisfaction.

 Meet customeron a regular basis for achieving standards.

  Supervise and liaise with customers.

Worked in “Electrotherm India Limited (Yo Bykes), Ahmedabad-
382115 (Gujarat) as a Sales & Service Engineer 
May.-2016 to July.-2020

Execute Sales Network UP (West) & Uttarakhand    

Development plan execute

Plan and execute Service complaints / deliverables

Help company achieve maximum customer satisfaction.

Meet customer on a regular basis for achieving standards. 

Supervise and liaise with customers.

Service Working Area North India: - UP(West) & Uttarakhand. Customer Meet &

Service Camp activity time to time.

Achieve Target Sales & Service Spares Parts.

Worked in "M/S Raj Electromotive Pvt Ltd Ahmedabad-382425
(Gujarat)" as a Area Manager (Sales & Service) 
April.-2021 to Dec.-2021

Worked in "M/S KL EV India Pvt Ltd. [e-Rise Drive Electric] Rohtak
(Haryana) as an Area Manager (Sales & Service
April.-2022 to Dec.-2022

Worked in “M/S E-Sprinto Green Energy Pvt Ltd Bahadurgarh
Haryana” as an Area Manager (Sales & Service) 
Feb.-2023 to Mar.-2024

Working in “M/S Honey Sugar Products, N.H.374, Vill. Angadpur
Jaspur (U.S.Nagar)-244713 Uttarakhand” as a Sales Manager 
Aug.-2024 to till date



. 

 
Working Knowledge of 
Software’s   

Solid work for solid

modeling in 2003.

Auto cad for drafting &

2D and 3D modeling in

2003.
 . 

Permanent Address 

House no- 1118, Kavi Nagar

Kashipur, U.S.Nagar 
Uttarakhand 244713
  

 

Place : Kashipur                                                                                   Date:    /    / 

Maintain Consumer Electronics & Home Appliances Products.

Technical & Sales knowledge of Products Parts Knowledge of Software and

Products Part Design.

Repairing & Servicingof Consumer Electronics & Home Appliances Products.

Maintain Production and Quality of Consumer Electronics & Home Appliances

products.

Sales and Marketing Knowledge of ConsumerElectronics & Home Appliances

Products& Parts.

 
Certification: 

I, the undersigned, certify that to the best of my knowledge 
and belief, this CV correctly describes myself, my 
qualifications, and my experience, and I am available to 
undertake the assignment in case of an award. I understand 
that any misstatement or misrepresentation described herein 
may lead to my disqualification or dismissal by 
Organization. 

Working in “M/S Tek Care IndiaPvt. Ltd., Jaipur” (Rajasthan) at
Videocon Group Company as a Graduate Trainee Engineer.
 August,2008-July,2010

Summer & Project Training.

One month design

training in M/S Siddharth

Paper Limited, Kashipur.

One month summer

training in M/S Bharat

Heavy  Electrical L.td,

Ranipur.

Two month project

training M/S OMAX Autos

L.td, Dharuhera, Rewari. 
 . 

Worked in “M/S Mittal Forgings & Components Pvt. Ltd., Bhiwadi
Distt.-Alwar” (Rajasthan) as a Quality Inspector
Aug.-2010 to Dec.-2012

Operate CMM

CMM M/C Name: Global Hexagon        

Software PCDMIS CAD 2009 ++

Line Inspection & Final Inspection Process

Reduce Rejection / Rework by KAIZEN & POKA-YOKE Maintaining 

Gauges & Fixtures for New Development Component Maintain the 5’sin 

       the shop floor

Maintain Dispatch& Packing Process Maintain Gauges &Instruments of QA & QC

Training Undergone aboutMSA, SPC, 7 QC TOOL,PPAP, APQP, KAIZEN,PFMEA,

CAPA

Maintaining the system as per ISO/TSStandards Preparing daily QC reports

Supervision of shifts and maintain discipline CNC, HMC & VMC Machines

Fixture & Tools Knowledge about Machining Components

  

Worked in “M/S SPM Auto Systems Pvt. Ltd., IMT Manesar Distt.
Gurgaon” (Haryana) as a Quality Engineer 
Jan.-2013 to Dec.-2014

India


