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                           Objective 
Managerial position in Sales and Marketing wherein education, experience and skills can be efficiently utilized to increase the sales volume and profitability of the firm. Build a strong distribution network for achieving greater market development by fulfilling the following underlying functions: 
· Leading sales teams to achieve sales objectives. 
· Identifying potential customers in the market. 
· Comparing products and their substitutes based on a range of criteri 
 
 
Areas of Expertise 

❑ Associated with Allied Motors Limited (KIA Cars Dealership) June 2019 to – 22 September 2025 
DGM SALES
· Responsibility to achieving showroom  Sales target with all Parameters . 
· Making 0f marketing strategy like Road show and help desk with corporates and potential market. 
· Look after car stock 
· Look after finance and new insurance. 
· Directly reporting to  Opreational Head  . 
· Responsible for Customer satisfaction in all parameters. 
	 
 
 


· Associated with Pahwa Autoworld Pvt Ltd (Ford  Cars Dealership) Oct 2017 to – MAY 
2019 
Sales Head 
· Responsibility to achieving showroom  Sales target with all Parameters . 
· Making 0f  marketing strategy like Road show and help desk with corporates and potential market. 
· Look after car stock 
· Look after finance and new insurance. 
· Directly reporting to  V.P and managing  Director . 
· Responsible for Customer satisfaction in all parameters. 
 
Sales, Marketing, after sale service and finance   
 
· Developing marketing strategies to build consumer preference and drive sales volumes through sales team.  
· Successfully implementing and achieving segmented targets with the help of liaison and assistance of a fully competent team  
· Monitoring and keeping collections under control, and ensuring timely recovery of outstanding’s. 
 
Business Development 
· Identifying and developing new streams for long-term marketing targets/revenue growth and maintaining cordial and most courteous relationships with customers to achieve repeat/ referral business. 
· Conducting competitor analysis by keeping abreast of market trends and competitor’s behavioural psychology and movements to achieve yet better market share metrics. 
· Utilising the public information/expectations and personal network to develop marketing penetration, intelligence and targeting better goals for generating leads. Introducing new financial and marketing  tools/products and services to the dealers. 
Customer Relationship Management 
· Building and maintaining healthy and cordial business relations with clients, ensuring high customer satisfaction matrices by achieving delivery & service quality norms targeted at healthiest most ever growing cordial scenario. 
· Laying down benchmarks & service standards on all fronts like discipline, customer approach, product knowledge acumen  & other augmented services. 
· Communicating with potential customers through mailers and/or personal contacts and off letters. 
· Addressing customer complaints & suggestions; leveraging best practices in process management and participating in key company wide initiatives on quality & compliance. 
· Checking all the financial papers required from customers regarding Auto Finance and related queries. 
 
 
 
 
Professional Experience 
❑ Associated with Vipul Motors Pvt. Ltd (Nexa Golf course Road Maruti Suzuki  Premium 
Car Dealership) May2017 to –Oct  2017 
Showroom  Manager 
· Responsibility to achieving showroom  Sales target with all Parameters . 
· Making 0f  marketing strategy like Road show and help desk with corporates and potential market. 
· Look after car stock 
· Look after finance and new insurance. 
· Directly reporting to  Director . 
· Responsible for Customer satisfaction in all parameters. 
 
· Associated with Nath Motors Pvt. Ltd(Delight Honda Faridabad) May 2013 to – Feb   
2017 
Dy. Gen Manager 
· Responsibility to achieving showroom  Sales target with all Parameters . 
· Motivate and organize sales team  
· Making 0f  marketing strategy like Road show and help desk with corporates and potential market. 
· Look after stock and Manage all MTOC. 
· Look after finance and new insurance. 
· Responsible for ordering stock from Honda cars india limited.. 
· Directly reporting to Exe. Director . 
· Responsible for Customer satisfaction in all parameters. 
· Giving Training to sales staff about soft skill and customer handeling. 
 
	❑ Classic Honda (As Dy. Manager Sales , faridabad 
	(Oct. ’07- April ’2013)  


Dy.Sales Manager Key Highlights: 
Sales, Marketing, after sale service and finance   
 
· Proficiency in assigning sales targets, providing necessary assistance and ensuring achievement of the organisational targets with budgeted parameters.  
· An effective communicator with skills in devising & implementing effective strategies & contributing towards positive growth of company. 
· Proven track record of new market development and high customer satisfaction rate for deeper market penetration and expanding market share.  
· Responsible to achieving My Individual Sales Target . 
· Maintaining coordination with Honda Car India Ltd. About car Requirement and monthly reporting .  
 
 
 
	❑ Rama Hyundai (Rama motors pvt. Ltd.),New Delhi 
	(April’04- Sep 07)  


Sales, Marketing, after sale service and finance   
 
· Achieving sales targets, attending to walk-in-customers. 
· Demonstration of vehicles and explanation of benefits on competitive products.  
· Explain Auto finance schemes and closing the cases. 
· Participation in road shows and other marketing activities. 
 
 
 
Education 

· BBA from Agarwal Collage, Ballabgarh.  ❑ 12th from G.G.S.D Collage, Palwal to HBSE 
· 10th from Saraswati High School.  
 
Computer Awareness 

Windows, MS Office, Internet & other basic software  
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