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CONTACT DETAILS


	
	s.marakatham@gmail.com

	
	+ 91 9965262845

	
	Coimbatore




CORE COMPETENCIES 


· Sales and Marketing
· Tele Calling
· Customer Management
· Loan Processing
· Escalation handling 
· Internal sales
· Accounts
· Team Leadership
· Process Optimization
· Cost Reduction Initiatives



TECHNICAL SKILLS


· MS Office
· HTML (Basic)
· VB.Net (Basic)
· Tally 6.0
· Advanced Excel
· Service Now






EDUCATION & CREDENTIALS


	

	MBA (Finance and Human Resource) Nandha Engineering College – 2013

Bachelor of Commerce – Bharathidasan College of Arts and Science - 2011

	



PERSONAL DETAILS


Address: Karur, Tamil Nadu
Date of Birth: 07th March 1989
Languages Known: English, Tamil , Hindi (R&W) 
	

MARAKATHAVALLI.S

Accomplished professional with over 5+ years of extensive experience in Tele sales, Finance and Accounts, Mutual funds etc., Open to opportunities across diverse industries, leveraging expertise in team management and process improvements
[image: ]  PROFILE SUMMARY


· Around 5+ years of working experience in the field of Banking and Marketing.
· Quick understanding of the client environments and their requirements.
· Expertise in handling telecalls and accounts circle.
· Good Technical skills for customer relationships based on work.
· Demonstrated ability to complete high-end tasks in deadline.
· Good team building and taking Knowledge transfers to new joiners.
· Proficient in leadership and team management, driving process improvements and strategic decision-making

CAREER HIGHLIGHTS

· Provided effective training and support for site users, ensuring seamless adoption of new systems and processes
· Managed the Customers and explain to the new products and service.
· Strong proficiency in the advanced Excel and ERP system.
· 2 times got appreciation from reginal- For star performer and received the cash award. 
· Coordinate with Zonal and Regional office – to take the training for the new products and service.
· Maintain the Customer records, and Weekly and Monthly meetups for the sales.
· Monthly Basis prepare the reports and closely work with operating teams.

 [image: ]  WORK EXPERIENCE
HDFC Bank Ltd- Erode Main Branch
Role: Senior Tele Sales Executive 1 year & 2 months (10 May 2018 to 07 Aug 2019)
· Personal loan & Business loan Process
· Internal tele sales Executive and Loan eligibility process
· Collecting the documents from the eligible customers
· Application form filling & file Scan/upload the form
· Application form queries clearing
· Get PL & BL loan approval from higher authority through mailing
· Document process, File queries clearing, Mail queries clearing
· Online loan processing.








Aircel Pvt Ltd- Erode
Role: Junior Officer 2 years (28 Mar 2016 to 31 Mar 2018)

RESPOSIBILITIES
· Coordinator of Nine Aircel Show Rooms. Clearing the agencies queries through mailing & confirmation.
· MNP (Mobile number Portability) Spoc in Salem zone its one of the main role in my job.

Indusind Bank Ltd - Erode
Role: Telecaller 1year & 2 months (16 June 2014 to 14 Aug 2015)
RESPOSIBILITIES
· RC updating in prolite
· NOC issued to customer
· Collecting PDC and cheque list follow-up
· ECS form filling & updating
· Pending due list follow-up
· Clearing queries (like as registration number changed and name changing, ECS issues etc…)
· Customer service (to give SOA,CRM report, Repayment schedule)
· To check the customer loan settle amount

Bluechip corporate investment center ltd - Erode
Role: Telecaller - Duration: 9 months (29 Aug 2013 to 24 May 2014)

RESPOSIBILITIES
· Accounts 
· Sales to Insurance, Mutual Fund, Bond, Fixed Deposit
· Data entry
· Renewal follow up
· Customer service(MF & Insurance)
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