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PERSONAL SUMMERY

Dedicated and customer-focused automotive sales professional with a strong passion for the Tata brand and its vehicles. Possessing comprehensive knowledge of Tata car models, features, and services, I am committed to providing an exceptional customer experience at every stage of the sales process. With excellent communication, relationship-building, and problem-solving skills, I excel at understanding customer needs and delivering tailored solutions that drive satisfaction and loyalty. Known for my ability to manage multiple priorities, foster long-term client relationships, and offer after-sales support, I am eager to contribute my expertise in a dynamic dealership environment to support both sales growth and customer satisfaction.
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
· Results-driven and highly motivated Team Leader with extensive experience in automotive sales and customer service.
· Adept at leveraging in-depth knowledge of Tata’s vehicle lineup, features, and services to guide customers through the entire car-buying journey, from initial inquiry to post-purchase support.
· Known for delivering outstanding customer experiences by understanding individual needs, recommending suitable solutions, and providing tailored service. 
· Strong track record in building long-term customer relationships, handling inquiries, conducting test drives, and ensuring satisfaction. 
· Excellent communicator with a keen ability to upsell and cross-sell complementary products, enhancing customer value while contributing to business growth. 
· A team leader who thrives in a fast-paced environment and consistently exceeds sales targets.
PROFESSIONAL PROFILE

WORK EXPERIENCE
Team Lead at Varenyam Motor Car (Tata Motor) (Bhopal) 
Specialty: -  PUV Cars (Curvv/Nexon/Punch,Tigor,Tiago)
April 2025 to Present

Key Contributions:
· Manage the daily schedule, assign tasks to team members, and ensure that are followed correctly.
· Set realistic monthly sales targets for the team and provide the support and strategy needed to meet them.
· Conduct regular training sessions to improve the team's product knowledge, sales techniques, and customer service skills..
· Analyze performance metrics such as conversion rates and customer satisfaction. Implement corrective actions to ensure the team stays on track..
· Step in to help close deals and handle escalated customer concerns to ensure complete satisfaction.
· Inspire and motivate team members, provide constructive feedback, and celebrate achievements to build a positive and productive work environment.
· Be able to explain and demonstrate the unique selling points (USPs) of the Tata cars and how they meet customer needs.
· Conduct regular performance reviews and provide mentoring and coaching to support the professional growth of team members.
· Act as a liaison between the team and management, ensuring effective communication of goals, updates, and challenges. They also facilitate communication within the team to resolve conflicts..
· Assist in the smooth delivery process of vehicles, ensuring that all paperwork and documentation is completed correctly.
· Ensure that customers understand the warranty, service schedules, and other essential post-purchase information.
Senior Coustomer Advisor at Jagdish Automotive (Tata Motor) (indore) 
Specialty: -  All tata cars (PV/SUV/E.V)
July 2022 to March 2025

Key Contributions:
· Greet and assist customers, providing them with information on Tata cars, features, models, and services.
· Understand customer needs and preferences to recommend the best car options.
· Build and maintain long-term relationships with customers to encourage repeat business.
· Provide detailed information on various Tata vehicle models, financing options, and promotions.
· Guide customers through the sales process, from test drives to final purchase.
· Assist in preparing and presenting quotes, contracts, and other documentation.
· Be able to explain and demonstrate the unique selling points (USPs) of the Tata cars and how they meet customer needs.
· Work closely with the service department to ensure smooth coordination for servicing, maintenance, and repairs.
· Collaborate with the marketing team for promotional activities and special events.
· Assist in the smooth delivery process of vehicles, ensuring that all paperwork and documentation is completed correctly.
· Ensure that customers understand the warranty, service schedules, and other essential post-purchase information.
· Suggest add-on services such as extended warranties, accessories, insurance, and other value-added products that might interest the customer.
· Represent the Tata brand with professionalism and courtesy at all times.
IT Executive at Smaaash Entertainment PVT LTD (Indore)
Jul 2018 to March 2022

Key Contributions:
· Working on, Sophos Firewall.
· Monitor and maintain Firewall and Router and Switches.
· Talk staff or clients through a series of actions, either face-to-face or over the phone, to help set up systems or resolve issues
· Troubleshoot Firewall and network problems, diagnosing and solving hardware or software faults
· Performing Day to Day activity on Firewall.
· Creating Access list and Routing on firewall according to request.
· Performing OS Upgrading of firewall and System
IT Executive at HCL Infosystem Pvt. Ltd (Indore).
Client: - Bank Note Press (BNP).
Oct 2015 to Jun 2018

Key Contributions:
· Worked in Cisco Router, switches 
· Generating Network Bandwidth Report and Health Report.
· Adding Device to Network Monitoring tools.
· Maintaining Inventory of Data Center Device
· Installing MacAfee Antivirus form Server       .

OTHER SKILLS
· Good communication, customer service, interpersonal and team leading skills
· Both independence and team orientation, depending on situation
· Poise and patience when dealing with clients
· Outstanding analytical, problem-solving, and trouble shooting ability
· Capable for making decision quickly
· 
EDUCATION

· Running Educatation:  MBA IInd Year (BHOPAL)  
· Post Graduation:  	   PGDCA   (BHOPAL)  74%
· Graduation:              BBA (B.U BHOPAL) 70%
· Senior Secondary 	  M.P.S.O.B (BHOPAL) 57%
· Matriculation:  	  CBSE Board (Bhopal) 55%

DECLARATION:
I hereby confirm that the information given above is true and correct to best of my knowledge. In case any error or omission is found at a later date, I shall be liable for the consequences arising from these.
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