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Address:HousingBoardKarondBhopalM.P.Pin462038
Mobile:8349730963
Ruchivataney2017@gmail.com


To excel with optimum use of my knowledge and the to contribute for the growth of theorganization.

PROFESSIONALAFFILIATIONS:-

Maintainallthereports and updateinDMS.
· Keepclosewatchonthecustomerswhoaredissatisfiedor not InTouch withourservices.
· Maintain the data of PSFcalling, concernsand actionplan.
· Maintaining&Reportalltheconcernsreportedbycustomers.
· Closefocus toincreasethevehiclereporting.
· Responsibleforcompletingdaily,weekly,monthlymanagementreportonoverallperformance.

ORGANIZATIONAL EXPERIENCE: -

	Company
	[bookmark: Duration______________:____________15_Ja]
	CIAutomobilePvt.Ltd.Bhopal (Mahindra)

	Duration
	
	14Jan 2014to30Jan2016

	[bookmark: Designation________:____________Ass.__IC]Designation
	
	Customer Care Executive

	Company
	
	SaifordAutomobilePvt.ltdBhopal

	Duration.
	
	01 February2017  to 30 April  2018

	Designation.
	
	Qcs in charge// HR Assistant

	
Company.
	

	
My CarAutomobilepvt. LtdBhopal

	Duration
	
	01 July 2018 To15 Feb 2020

	Designation.
	
	Customer Relationship Manager



Company.Somya Vehicle Solution pvt. Ltd (Mahindra)


	Duration
	
	01 July 2020 To30-10-2023

	Designation.
	
	Customer Relationship Manager/ HR Assistant

	Company.
	
	Ocean Motors pvt. Ltd. Bhopal (Maruti)

	Duration
	
	01 November 2023 To30Oct 2025

	Designation.
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	Date:-
	

	
	


Closefocus onPSFCallingondailybasis.
· Focus on the complains givenbycustomers throughPSF
· Follow-up oneveryissueandensure complete satisfaction and maximum utilizing ofservices provided to customer.
· Tofocus andclose theconcern reported bycustomers within 48 hours.
· Tosolveandimprovethecustomersissuesandchallenges.
· Focusonthecustomerswhoare noting touchwithour service.
· Updateallthecustomersabout theschemesweeklythrough massages
· Achievingthetargetsgivenbycompanyof CSIfor JDPsurvey.
· Achievethemonmultiple targets.
· DailyMIS &activitiesreporting tour CRM&GMthroughMail.


[bookmark: COMPUTER_QUALIFICATION:_-]COMPUTER QUALIFICATION: -

· MS-OFFICE
· DMS

[bookmark: EDUCATIONAL_QUALIFICATION:-]EDUCATIONALQUALIFICATION:-

· I have passed M.A from Geetanjali College Bhopal.
· I have passed out B.Com Geetanjali College Bhopal
· I have higher Secondary from MP Board Bhopal
· I have passed high school from MP Board Bhopal
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· Name	:RuchiVataney
· Father'sName	:Mr. PrakashVataney
· Gender	:Female.
· D.O.B.	:08July1993
· Address:	:Housingboardkarondbhopal
· Nationality	:Indian
Language	:Hindi, English
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