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Address: -          122/2/a Trimurti colony,
                          Chaitnya nagar, pl.no.7
                          Godoli, satara.415001

Cell no: -            8421671200/7387738119 

Date of Birth: -   08 June 1977

Home / Town: -  Satara
State: -              Maharashtra.

Email ID:-          sandeep_pawar2207@rediffmail.com                     

Name&Address
Of Polytechnic college: -Satara Polytechnic Satara.
                                   Mangalwar peth, satara.





                             EDUCATIONAL DETAILS

 
	Sr.No.
	Exam. Pass
	Board/University
	Year of Passing.
	Sub. Taken.
	Percentage

	1
	S.S.C.
	Kolhapur
	March-1993
	Maths, English, Science.
	
60%

	2
	Diploma in Automobile 
Engineering.
	B.T.E.
(Mumbai)
	May-1997
	Auto chassis. Auto engine, VMGP.Hydraulics.
	

57.40%


	3
	Diploma in Quality Control
	A.I.I.M.A.S.
CHENNAI.
	1998
	Prin.of quality control.
S.Q.C.-1
S.Q.C-2
	
64%



                       











DETAILS OF WORK EXPERIANCE

                     

   

    
1)Digvijay Bajaj Satara.
    Vehicle dealer of Bajaj Two Wheeler.
    Working Area:-Workshop.
    Position: -        Service Adviser/Service Engineer.
    Period: -          1999 to 2005
                      
                        
                       
   2) Swayam Bajaj Satara.
    Vehicle dealer of Bajaj Three Wheeler.Cummertial and
    Passenger vehicles./E-Vehicles(yobike)
    Working Area:-Sales/Service
    Position:-        Workshop Inchrage.Satara,Karad,Baramati.
    Period:-           Oct,2005 to sept,2008

    

3) Sahyadri Motors Pvt .Ltd.Satara
     Vehicle dealer For Mahindra and Mahindra commercial and 
     Passenger  vehicles.
     Working Area:-Workshop .
              
     Position: -        Workshop Manager
     Period: -          From Augast, 2008
Job profile: - :-1) Customer handling-Manage Service and Repair of                                                                 vehicles which report to workshop.
                      2) Man management- Plan and guide to improve workshop           efficiency,Training.
                      3) Workshop management-Set a target and make every effort to achieve the customer satisfaction index.
                      4) Plan and analyses growth of workshop! Output.
                      5) Area service network.
                      6) Mechanic Training.
                      7) Warranty.
                      8) Mobile service van.
                          9) Vehicle diagnostics and analysis.
                         10) Accident claim.(Body shop)
                         11) Focus on dealer workshop profitability.


4) kanase Hyundai,satara
              Vehicle dealer For Hyundai motors india ltd.
 Working Area:-Workshop .
 Position: -        Workshop Manager
From:Sept,2020
                 Job profile: - :-1) Customer handling-Manage Service and Repair of                                                                 vehicles which report to workshop.
                      2) Man management- Plan and guide to improve workshop           efficiency,Training.
                      3) Workshop management-Set a target and make every effort to achieve the customer satisfaction index.
                     4) Plan and analyses growth of workshop! Output. Focus on dealer workshop profitability.



[bookmark: _GoBack]  5) Unnati Motors ,Kolhapur
      Vehicle dealer for Mahindra&Mahindra
   Position-Service Manager
       Job profile-:-1)Preparation of effective  service plan  to generate more service flow.
                              2)To attend major customer complaints.
                              3)Service revenue achievement against target.
                              4)Valu added service,AMC,Extended warranty.
                              5)Daily meeting with CRM,SAand store team.
                              6)Planing of training as per companies training schedule.
                              7)KPI-SDD,TE,CE,CSI CC/100.   
     




                      


Training from Manufacturer.


	Sr. No.
	Type of Trg.
	Company
	Period.

	1)
	All Bajaj Two Wheelers,            RE Diesel.
	Bajaj Auto LTD.
Pune.
	3 to 7 days as per BAL Schedule.

	2)
	Service Adviser.
	Bajaj Auto Ltd.
Pune.
	April 2004.

	3)
	Dealer Service Engineer.
	Bajaj Auto Ltd.
Pune.
	14/03/2005 To. 16/04/2005.

	4)
	E-Teck (Immobilizer system)
	Mahindra & Mahindra.Nasik
	08.02.2011




Dealer Service Network Development.
Area: - Patan, Wai,Phaltan,Khandala,Vaduj
        Contains
a) Spot Survey
b) Area survey
c) Product wise survey.
d) Investment.
e) Doccumentations.
f) Setup
g) Weekly visit.

KEY SKILL:-       1) Windows.XP
                          2) Windows 2000
                          3) Windows 98
                          4) MS-Office
                          5) Auto CAD

Objective
            A carrier that is challenging and interesting. Job that gives me an opportunity to prove my self at work and in all aspects of life. to innovate and lead others and to succeed in all my endeavors.


                                                                             (Sandeep Pawar)
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