Muhammad Shaz

Mechanical Engineer

Highly motivated Mechanical Engineer with 3+ years of hands-on experience in service engineering,
service advisory, and travel management. Proven track record of delivering projects on time, within
budget, and to exacting standards. Holding a certification in Race Engineering, I'm eager to transition
into a Race Engineer role, combining my technical expertise with a passion for motorsports. With a
unique blend of engineering precision, project management skills, and industry- specific knowledge,
I'm poised to drive innovation, optimize performance, and push the boundaries of excellence in the
motorsport industry.

Contact

Experience

+919947655591

QO 2023-2024

Email
ASAP TICKETS | Delaware , USA

muhammadshaz591@gmail.com
Independant Travel Manager
Passport
T 8043587 e Assisted clients in planning and booking travel itineraries, including flights and hotels.

« Managed bookings, made travel arrangements, and processed payments.

« Built strong relationships with clients through excellent customer service and follow-up
° communication.

Expertlse * Provided expert destination knowledge and recommendations to meet clients'
preferences and needs.

Risk Assessment

Procurement and Cost Management

Microsoft Office
O 2022-2023

Motor Garage | Calicut, India

Creo Parametric

Communication

Team Leadership Service Engineer
Quality Control and Compliance
+ Documented service activities and maintained accurate records
AutoCad « Collaborated with customers to understand their needs and provided tailored solutions
Technical Documentation « Worked independently and as part of a team to achieve service goals and objectives
« Provided excellent customer service and support to build strong relationships and
Language ensure customer satisfaction

(I) 2020- 2022
Friends Auto Diesel Works | Thrissur, India

Service Advisor

English
Hindi

EIEWEE)

Tamil ¢ Provided expert advice to clients regarding automotive services and repairs.

A e Managed service appointments, ensuring efficient workflow and client satisfaction.
AChlevementS e Accurately documented vehicle issues and service recommendations, maintaining
organized records.

. Standalone Absorber Machine: s Collaborated with technicians to prioritize and schedule repairs, resulting in timely

. .. and cost-effective solutions for clients.
Converts atmospheric CO2 emissions

into valuable products.

« Training in Fundamentals of Ed °
ucation
Motorsports Engineering conducted
by PRUDENT MOTORSPORTS
2019 2014
BtechMechanical Engineering 12th
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