
ANKITGUPTA

E-Mail:nktgupta643@gmail.com Phone:+91-9873506382,+91-9711149135.

 TargetingassignmentsinTechnicalTrainerAfter-SalesServiceOperationsIMaintenanceOperationswithan

organizationofhighreputeinAutomobile&Auto-ancillaryindustry.

 PreferredLocation:Delhi&NCR.

ProfileSummary

A competentprofessionalwith over15 years ofexperience in After-sales Service Operations,Repair&

TroubleshootingandMaintenanceOperationsacrossAutomobileindustry

ProficientinServiceOperationsalongwithimplementationofvarioustechniquesforimprovingtheprocessoperations

andensuringcosteffectiveness

Expertiseinmonitoring&motivatingtheworkforcetoenhancetheirefficiencies&assistingthem todeliverquality

servicestoclients;spearheadedtroubleshootinginmachineryandresolvedalltechnicalissuesManagedtherevenue

generationthroughsalesofservicesandparts;monitoredinventoryofsparepartstoenhancestorageconditions,

reduceexpensesandcontrolwastage

Skilledinaddressingallservicerelatedissues,dealingwithcustomerqueries,providingafter-salesservicesand

managingoperationswithfocusonprofitability;ensuredappropriatemaintenancestrategiesareinplaceinlinewith

theassetreferenceplanandmaintenancereferenceplan

Focused&goaldrivenwithstrongworkethics,continuouslystrivingforimprovementalongwithcommitmenttooffer

qualitywork

Adaptableandquicklearnerwithskillstoworkunderpressure;effectivecommunicatorwithexcellentrelationship

building&interpersonalskills

Education

 2009:DiplomainAutomobileEngineeringfrom BSAITM,Vikaspuri,NewDelhi,AcademicCentreofL.A.S.E.,

DeemedUniversity,Rajasthanwith63%

 2004:DiplomainAutomobileEngineeringfrom InstituteoftheMotorIndustry,Chennai(VCET)with82.5%.

WorkExperience

 Jun’21–Aug’21:SpinnyMax(ValuedriveTechnologiesPvt.Ltd.)GurgaonasAssistantManager.

 Jun'19-Jan'20:SequelLogisticsPvt.Ltd.DelhiasRegionalAssistantManager.

 Nov'13-Jun'19:AadyaShaktiEnterprises,DelhiasWorksManager.

KeyImpactAreas~After-salesServiceOperations~MaintenanceOperations~SparePartsManagement~Escalation

Management~ProcessImprovement~Strategic&ServicePlanning~DealershipManagement~ClientRelationship

Management~Team Building&Leadership



PreviousExperience

 Mar'12-Mar'13:DensoInternationalIndiaPvt.Ltd.,DelhiasServiceEngineer

 Feb'10-Mar'12:MahindraFirstChoiceWheelsLtd.,DelhiasSeniorServiceEngineer-NorthIndia.

 Jul'05-May'09:MarutiSales&Service,DelhiasAssistantServiceEngineer.

Role

 Managedserviceoperationswithfocusonimplementingpoliciesandprocedures

 Spearheadedpost-saleserviceoperationsensuringcustomersatisfactionandbusinessretention

 Supervisedthesparesmanagementoperationsandensuredcompleteprocessofthedealerafter-salesfunctionas

percompanySOP’s.

 Conductingtechnicaltrainingsabouttheproductstotheexistingteam members/engineersaswellasnewrecruits.

 Providingtechnicalhelptothefieldteam sothattheyperform withexcellence.

 LedmajortechnicalproblemsthatoccurinthevehiclesatMarutiauthorizeddealershipsbasedinDelhizone

 Ensuredthatoperationsattheservicepointsmatchthecompany’sstandards.

 Monitoringthepostserviceactivitieslikepostservicefeedback,follow-upwiththecustomers,servicereminders

andsteeredcustomercomplaintscallactivitiesmanagementaspersuperiorcustomerservice

 Enhancedcustomersatisfactionmatricesthroughon-timedeliveriesofsparepartsandmonitoredcustomer
complaints&warrantyissues.

 Evaluatedtheperformanceleveloftheserviceteam forensuringsuperiorcustomerserviceandaccomplishmentof

service.

 Conductedpre-deliveryroadtestforvehiclestoensuredefectivevehiclesdonotreachthecustomer.

 Permotingservicebyplanning&organisingservicecamps,coordinatingwithOEMs.

Highlights

Playedamajorrolein

 Enhancingserviceprocesscompliancebyconductingmonthlyserviceprocessandreviewingwithdealerprinciples

forgapareas.

 Conductingvariousservicecampsforrecoveringthelostcustomerandarrangingthespecialservicecampaigns

forrdissatisfycustomer.

 Ensured100%productcomplaintsreceivedthroughtheSCRsServiceComplaintReportaswellaswarrantyclaims

clearingwithintheestimatedtime.

 MaintainedorganisationqualityaspertheSOP's.

PersonalDetails

DateOfBirth:31sJanuary1986

LanguagesKnown:English&Hindi

Address:256B,VillageRonija,TehsilJewar,DistrictGautam BudhNagar-203209


