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Personal Details

e Date of Birth : 19/02/2000
e Nationality : Indian

About Me

e Last experience in Ratnapprabha Mahindra as a Service Advisor.
Completed my diploma in Mechanical engineering.
Currently 4 years of experience in Automobile industry

Education

» Everest college of engineering 2023
B.E MECHANICAL
2nd year appear

« Shri Sai Institute of Technology 2021
Diploma in Mechanical Engineering
(A Class) 67.54 %

» Maulana Azad College of Arts, Science and Commerce 2017
HSC (12th)
(A Class) 60 %

» Govt ITI College of Aurangabad 2018
ITI ( In Mechanic Diesel )
(A Class) 61 %

 Burhani National Urdu High School 2015
SSC (10th)
(A Class) 86.60 %

Experience

» Pagariya Auto Maruti suzuki March 2024 - Till date

Designation :- Service Advisor
Current working in Pagariya auto As a service advisor with full of confidence , there is most
important thing is customer satisfaction which will I do in my day to day work

» Ratnapprabha Mahindra April 2023 - February 2024
Designation :- Service Advisor
Have learnt a Excellent experience in Mahindra Ratnapprabba As a service advisor learn soft
skill interaction with customer and Finding out which type work repair have to be done on there
car like service, running repair, general repair etc

» Bhuvan Hyundai Service Center April 2021 - March 2023
Designation :- Service Technician
* Great experience in hyundai car service



* We used to check all NVH, clutch, OBD
Code, MIL light related problems

* We will do over all clutch

* Engine timing work

* Injectors knocking work

MG Service Dhoot Motors January 2020 - March 2021
Designation :- Service Technician
* Great experience in Mg service.
* Execute general maintenance and repair  work.
* Maintain and repair Mechanical and
HVAC system components
* All vehicle diagnosed with OBD scanner

Greaves Cotton Ltd 23/10/2018 -20/11/2019
Designation :- Engine Testing Department (as a Operator)
* We used to check all parameters on
Dianamometer as per mentioned on job
job card.
* Like Torque, RPM, smoke, calibration
EGR valve open close time with respect
to Rpm.

Training

Complected basic soft skill level Service Advisor training in Sahyadri motors Pune
Training for LPPW, communication skills

Behavior, body language, attitude, New features in vehicle like ADAS.

Completed S.A Technical Certification training in Nagpur at micropark logistics Mahindra
training center Training purpose for Types of vehicle,engine,gearbox,susp-

ension new technology in car like Adas features, safety system etc.

Achievements & Awards

Participated In district level school Foot ball team and won final match
Participated in district level Hocky team and runner up
Participated in seerat-un-nabi quiz and get a certificate

Projects

Vertical circulating car parking model

We have did project in Diploma Final year planed our project on a card board with the help of dc
motors, belts, chains,gears

Result :- To solve the car parking problem in metro cities

Computer Skill

MS-CIT Course

From :- Orbit Computer Institute
Passing year - 2018

Grades :- (A Class) 79 %

Softs Skill

Basic computer skill, work in DMS, Microsoft word, Microsoft Excel, Mail drafting



Languages

e English
e Urdu
e Hindi
e Marathi

Interests

e Book Reading
e Learning something new
e Swimming

Objective

To secure a challenging position in a reputable organization to expand my learning, knowledge
and skills



