RESUME

BHAVESH BALKRUSHNA SAIL

Rama Pride, Room No0.402,

Laxmi Nagar,

Near by Patel Super Market,

Ambernath East, 421501.
Mobile : 9370857469

Email Id : bhaveshsailS4@gmail.com

CAREER OBJECTIVE :

Seeking a suitable placement in a reputed organization where my abilities and skill would be an asset.

SUMMARY

Experienced Service Advisor with a strong background in customer service and relationship building.
Skilled in managing customer interactions, resolving issues, and providing excellent service. Proven
ability to build and maintain positive customer relationships. Previous experience as a technician at Maruti
Suzuki. Diploma from Sahyadri Polytechnic Sawarde. Accomplishments include strong communication

skills, teamwork, problem solving, customer relationship management, and time management.

OUALIFICATION:
Course / Degree | Institute/ Board | Year Of Passing Result
Dip. In Auto-mobile M.S.B.T.E. 2022 73.08%
Engg.
S.S.C. Mabharashtra Board 2019 72%
PERSONAL PROILE:
Date of birth :26 October 2003
Gender : Male
Marital Status : Single
Nationality : Indian
Religion : Hindu

Languages Known

WORK EXPERIENCE :

Service advisor at Maruti Suzuki

June 2024-May 2025

Say to customer service important, Service schedule, Managing Customer Interactions, Resolving

: Marathi, Hindi and English

Customer Issues, Providing Excellent Customer Service, Building Customer Relationships.
Technician at Maruti Suzuki

Mar 2023-Apr 2024

Maintained a safe work environment by strictly adhering to established safety protocols and guidelines.

Performed troubleshooting and diagnosis on malfunctioning equipment.



mailto:bhaveshsail54@gmail.com

SKILLS
e Communication Skills
e Teamwork
e Problem Solving
e Customer Relationship Management

e Time Management

DECLARATION

I hereby declare that the above information furnished by me is true to the best of my knowledge and
belief.

Place:

Date:
(BHAVESH BALKRUSHNA SAIL)
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