Ajay Pratap Singh
Panchsheel Nagar, Gwalior (M.P.)
9479328600 | ajay.pratap.ap1940@gmail.com

Personal Details

o Date of Birth : 14/06/1998
e Marital Status : Unmarried

Objective

Seeking a challenging role at a reputed organisation to utilize my engineering skills that can contribute to the
company’s growth as well as enhance my knowledge by exploring new things.

Education

« Rustamiji Institute Of Technology 2016-2020
Bachelor Of Engineering ( Automobile Engineering)
71%

e C N Convent Hr Sec School 2015-2016
Higher Secondary
66%

o C N Convent Hr Sec School 2012-2013
High School
79%

Experience

« Evolve IT Solution Pvt Ltd October 2023 - Present
Service Engineer
Installation and Maintenance: Installing, calibrating, and maintaining.
Troubleshooting: Diagnosing and resolving technical issues that arise.
Training: Providing training to operators and users on how to properly use.
Documentation: Keeping detailed records of maintenance, repairs, and upgrades.
Customer Support: Offering technical support to customers, answering inquiries.

» TVS - Garima Motors Pvt Ltd, GWALIOR September 2020 - April 2021
Service Advisor
Customer Interaction: Understanding their concerns, and communicating vehicle issues.
Service Recommendations: Advising on appropriate service and maintenance.
Scheduling Appointments: Managing service appointments.
Technical Assistance: Explaining repairs, and offering solutions to vehicle problems.
Documentation: Maintaining accurate records of service history, warranties, and repairs.
Quality Assurance: Ensuring that all services meet quality standards.

« Bharat Heavy Electricals Limited (BHEL) , BHOPAL -July 2019
Internship
Optimizing production efficiency by adjusting machinery and equipment settings as needed.
Performing minor repairs and reporting breakdowns in a timely manner.
Keeping equipment maintenance logs, as well as maintaining a safe and tidy work environment.
Updating productivity records and writing incident reports, if relevant.
Collaborating with other departments to complete production orders on time

« Tata Motors - Samarth Cars , GWALIOR -June 2018
Internship
Repair brake and steering systems.
Diagnose and repair electrical and electronic systems.
Replace or repair transmissions and fuel components as needed.
Repair cooling components and systems of engine cooling.
Maintain a clean, safe working environment.



Projects

» Major Project
Design of Automotive Coolant Test Rig for
Evaluation of Cooling Performance

» Minor Project

Vehicle Starting System

Skills

» Knowledge of application applied in automotive/mechanical engineering.
» Proficient with the automobile repairing and maintenance techniques.

» Able to explain repairs to customers in a friendly, understandable manner.
 Ability to insure a safe industrial work environment.

« Microsoft Office (Basic)

Activities

o Team Benign Beaders Transmission Dept. Baja SAE

Languages

e English
o Hindi

Interests

Community Involvement
Internet surfing

Participating in social activities
Photography





