CURRICULUM VITAE 

Narendra Yadav
E-mail       :   narendrayadav9826@gmail.com                               
Cont. No. :   +918370053284                                                                                                          
Add.          :   308 Palash Parishar Silicon City Indore,(MP)
Pin code   :   453331
· Professional Summary
          Results-driven Workshop Manager with 01 years of experience in electric vehicle (EV) service and maintenance. Adept at managing workshop operations, optimizing service efficiency, and ensuring high-quality customer satisfaction. Skilled in team leadership, inventory management, and technical Support.
· Academic Qualification:
Bachelor of Engineering (Mechanical) – [RGPV Bhopal Madhya Pradesh]
[2016]

· Certifications:
· EV Maintenance & Repair Training (Chetak Learning Centre Pune)

· Certificate Chetak Skills Contest 2025 (Bhopal)
· Experience:
Workshop & Spare Parts Manager

       Chetak EV (Biyani Automobile – [Indore]

       [April 2024] – Present

· Oversee daily workshop operations, ensuring smooth workflow and high service standards.

· Manage a team of technicians, providing training and performance supervision.

· Monitor and maintain workshop equipment, ensuring compliance with safety and environmental standards.

· Optimize repair and maintenance processes to improve efficiency and reduce turnaround time.

· Address customer concerns and ensure service quality meets company standards.

· Maintain inventory of spare parts and tools, coordinating with suppliers for timely procurement.

· Prepare reports on workshop performance, service records, and team productivity.
· Technical Proficiency
· EV Diagnostic Tools & Software

· Battery Management Systems (BMS)

· Automotive Service Tools

· ERP & CDMS

· Team Leader

       Easy Source HR Solution Pvt Ltd Delhi (MRDC in AGL (Joint venture Of GAIL India and HPCL)

       [May 2019] – [March 2024]
· Planning and Scheduling of Operations Activities.
· MIS Complain Received and resolved at the time and Prepared report in excel. 
· Customer Complain received any Platform resolved at the time and Discuss with Senior Person.
· Manage of All Meter reader and follow-up time to time.
· Complain or queries received and coordinator with their Department.
· Set of Clear teams Goals.
· Monitor Team Performance and Report on Metrics.
· Motivate Our team Members 
· Time to Time provided training our team In Avantika Gas limited How to improve Our Work.
· Coordinator of Three Location 30 Members Team (Ujjain, Indore and Gwalior). 
· Good Manpower Management. 
· Quality Engineer 

      Rajshree Engineering Pvt Ltd Pithampur (Volvo Eicher Commercial Vehicles Limited)

        [Oct 2016] – [March 2019]
· Reporting to Q.A Manager and Plant Manager.

· Preparation of daily quality report. Daily summery report.
· Controlling over products quality to ensure that the products are meeting the Customer standard specification. And Handling floor activities, managing and reviewing of Process/Product.
·      Responsible for pre dispatch Q.C.
·      Daily monitoring of in process. & PDI.
· Extra Skills:
· 1 Month training in “Atal Bihari Vajpayee Institute of good governance and policy analysis Bhopal (Govt. of MP) as a Post of Team Leader 
· 5 Days Field based training in Sadguru Foundation Dahod Guj. To promotion of Village institutions and Federation for livelihood      
· Strengths: 
· Leadership                  : Team work  
· Learning agility          :  Quick learner  
· Critical thinking         :  Analytical and problem solving 
· Personal Profile:
Name 

                        :  Narendra Yadav
Date of Birth                           :  10/06/1993
Language Known                   :  English and Hindi
Permanent Address              :  Vill. & post – Rehgoan Dist Khargone MP
Pin code                                   :  451335
· Declaration                 :  I hereby declare that the above information is true to the best of my 

                                                Knowledge and belief.
     Place:  Indore (M.P)
     Date: ………………






