Ayush Dwivedi

Graduate

Dedicated and proactive BRA graduate seeking an entry level position in business management. |
am an enfhusiastic, self-mofivated, reliable, responsible and hard working person. | am a mature
team worker and adaoptable to all challenging situations. | am able to work well both in a feam

environment as well as using own initiative. | am able to work well under pressure and adhere to
strict deadlines

@ Professional Experience

2024-12 - Volunteer

2023-03 samagra Foundation, Lucknow, Indida

» Tutored students from disadvanfage
background, helping improve academic
petformance and confidence level.

* Led inifiatives for awareness and coordinafed
charitable food drives.

* Assisted in setfing up shelters for the homeless,

@ Contact providing o safe living environment and
access to essential services.

Address » Conducted surveys and gathered feedback
Lucknow, Uttar Pradesh, from community members, informing future
India 226021 projects and improvements.
Phone
+917523974901 2021-0 - Faculty Head
E-mail 2024-0¢6 Lucknow University Cultural and Sports
ayushdwivedi221@gmail.c Committee, Lucknow University
om 2023-05 - Intern

2023-0¢ Retail Sales Officer (RSO) at Titan Company Limit,
@ Skills Lucknow, India
* Retained customers by tracking contacts and
¢ Communication Skills using multi-channel communication methods.
* Implemented sales strafegies and
* Computer skills collaborated with a team of six fo improve
customer relafionships.

* Resolve various customer issues using CRM

« Positive atlitude

* Teamwork and software, leading to higher customer
collaboration safisfaction.

« Time management 2023-01 - Volunteer

« Leadership kil 2023-02 UPCIS 20, Lucknow, India

Inventory Management Voluniee

@ Education

2024-06 BBA

University Of Lucknow - Lucknow

2021-03 Intermediate 12th

Lions School - Mirzapur, India

2019 High Scool 10th

Lions School - Mirzapur, India



