· Anoop M
· DL05/289, Perar T Mainala Post,
Ooty, Nilgiris - 643002
· Email: anoopmohan351999@gmail.com
· Contact: +91 63812 23976
· Objective
· To contribute my skills and expertise in the automobile industry in a dynamic work environment that fosters growth and professional development.
· Experience
Technician
· Maruti Suzuki Service (Aadhi Cars), Ooty, Tamil Nadu
March 2022 - March 2023
· Conducted regular vehicle maintenance and complex repairs.
· Diagnosed mechanical and electrical issues efficiently.
· Maintained high standards of customer service and satisfaction.
· Service Advisor
· Chandra Hyundai, Coimbatore, Tamil Nadu
May 2020 - March 2022
· Advised customers on necessary vehicle repairs and maintenance.
· Facilitated clear communication between technicians and clients.
· Managed service records and ensured timely delivery of services.

Education

· Diploma in Automobile Engineering
· NPA Centenary Polytechnic College, Kotagiri, Tamil Nadu
· Completed: 2019
· Percentage: 90%
Skills
·  Project Management 
· Innovative Leadership
· Self-Motivation
· Dedication
· Technical Proficiency in Automobile Maintenance
Projects 
Fabrication of Pneumatic Drilling Machine
· Designed and constructed a pneumatic drilling machine as part of the final year diploma project.
Languages
· English
· Tamil
· Malayalam
References 
· Suresh Kumar
Service Manager, Chandra Hyundai
Avanashi Road, P.N. Paliyam
· Email: service@chandraauto.com
Declaration
· I hereby declare that the information provided above is true and correct to the best of my knowledge.
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